Your Hotel's Complete

Guest Engagement Hub

Surveys ® Case Management ® Messaging ® Alerts ® Marketing ® Analytics
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Proactive Guest Engagement

e Survey guests before, during, and after their stay
(email and SMS).

e Get 20x more responses with our 1-tap surveys.

e |dentify every opportunity with plenty of time
to resolve them.

Digital Team Operations Hub

e All requests, opportunities, and cases tracked in a
central location.

e Two-way guest messaging, department dispatching,
and alerts/reminders.

e Available to all staff, from any device, 24/7.

Statistics To Live By

e An accurate pulse on guest satisfaction.
e Insights on incident resolutions and staff engagement.

e Machine learning to spot trends (using IBM Watson).
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Guest Engagement That Gets Results

Pre-Arrival ® On-Site e Post-Stay

Highlights

Welcome to our hotel! Now that
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are you enjoying everything? Please
let us know with a rating of 1-10,

We want to make sure your stay is f
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on top of it. Please let us know if

How reyoueioyiogyour stay i L 24/7 chat concierge, and
00000, o | o post-stay GEM surveys
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o= e [ Branded and customized to
match your hotel’s personality.

Sample email survey. Sample SMS survey,

Single Source Solution

Easier for staff to use ' -

one full suite rather than ' ‘
multiple different systems.

Easily navigate the
entire guest journey
from one centralized account. g

Post-stay satisfaction scores
skyrocket with double-digit gains.
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Track & Resolve Every Opportunity

Messaging ® Notes e Dispatching ® Analytics

Create and view all live service All guest information visible
opportunities/requests in one place.  when you need it most.
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Address each case in the best
possible way with flexibility Analytics on hotel performance

across multiple channels and staff engagement.
(email, SMS, notes).
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GEM Like You've Never Seen Before

Satisfaction ® Performance ® Rooms

The Benchmarks You Remember.
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Easy To Inspect.
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Click on any rating to
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Important profile information .
is displayed at the top. e o

: Sate and securs

Easy visualization of your
“overall” ratings.
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Insights DONE Right

Satisfaction ® Performance ® Rooms

Spot Trends With Machine Learning
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Red-Flagging Rooms

@~ Analyze all of your feedback,

broken down by room,

— to truly understand
T e Sl your hotel.

r pmmnns | oo Sort by popular filters

LI TLL LI to easily drill down and
e AL find what you’re looking for.
P ESEES See a complete history
SRR S — and all comments for any

room once selected.
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